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ค ำอธิบำย  แบบส ำรวจฯ มีวตัถุประสงค์เพื่อสอบถำมควำมคิดเห็นและข้อเสนอแนะในกำรสร้ำงโอกำสทำงกำรค้ำกำรลงทุนธุรกิจ

บริกำรและเพ่ิมขีดควำมสำมำรถให้กับธุรกิจบริกำรในมุมมองของกำรกระตุ้นผู้บริโภค (demand side) ประกอบไปด้วยข้อค ำถำม 2 ส่วน  
ได้แก่    1)  ข้อมูลทั่วไปของผูต้อบแบบส ำรวจฯ 

     2)  ข้อมูลกำรสร้ำงโอกำสทำงกำรค้ำกำรลงทุนเพื่อเพิ่มขีดควำมสำมำรถกำรให้บริกำรของธุรกิจบริกำรให้สำมำรถแข่งขัน และมีศักยภำพ
ในกำรส่งออกไปยังต่ำงประเทศ 
กรุณำท ำเคร่ืองหมำย  √  (เลือกได้ 1 หัวข้อหมวดหมู่กำรวิเครำะห์แนวทำงธุรกิจสำขำบริกำร) ในกำรตอบแบบส ำรวจตำมมุมมองของท่ำน   
□ ภำพรวมธุรกิจบริกำร   
□ ธุรกิจ Healthcare and Wellness        □ ธุรกิจ Logistics            □ ธุรกิจ Digital Mea/ Digital content 

ข้อมูลทั่วไป         □  ภำครัฐ                     □  ภำคสมำคม/เอกชน         □  ภำครัฐวิสำหกจิ 

 ช่ือสังกัดหน่วยงำน/บริษัท ....................................................................................................................................  

 ผู้ติดต่อประสำนงำน.............................................................................................................................................. 

 ต ำแหน่ง................................................................................................................................................................. 

 โทรศัพท…์………………………………….……………………….............…....โทรสำร……………………..........……….................. 

 E-Mail Address …………………………………………………........................................................................................... 

1. นโยบำย แผนงำน/โครงกำร มำตรกำรต่ำงๆในภำพรวม ที่ภำครฐัควรส่งเสริมสนับสนุน ด ำเนินกำรโดยเร่งด่วน (ในปีงบประมำณ 2560-2562) 
ในระยะกลำง และในระยะยำว เพ่ือเพ่ิมขีดควำมสำมำรถในกำรแข่งขนัของธุรกจิบริกำรของประเทศไทย 
 1.1 ภำครัฐควรมีนโยบำย /ยุทธศำสตร์ในกำรส่งเสรมิ สนับสนุนกำรพัฒนำธุรกิจบริกำรและกำรขยำยโอกำสกำรค้ำกำรลงทุนส ำหรับ
ธุรกิจบริกำรอย่ำงไร  
................................................................................................................................................................................................................................... 
................................................................................................................................................................................................................................... 
................................................................................................................................................................................................................................... 
................................................................................................................................................................................................................................... 
................................................................................................................................................................................................................................... 
................................................................................................................................................................................................................................... 
................................................................................................................................................................................................................................... 
................................................................................................................................................................................................................................... 
................................................................................................................................................................................................................................... 
................................................................................................................................................................................................................................... 

1.2  ภำครัฐควรมโีครงกำรหรือมำตรกำรเร่งด่วนส ำหรับธรุกิจบริกำรอย่ำงไร 
................................................................................................................................................................................................................................... 
................................................................................................................................................................................................................................... 
................................................................................................................................................................................................................................... 
................................................................................................................................................................................................................................... 
................................................................................................................................................................................................................................... 
................................................................................................................................................................................................................................... 
................................................................................................................................................................................................................................... 
................................................................................................................................................................................................................................... 
................................................................................................................................................................................................................................... 

ส่วนที ่1  ข้อมูลทั่วไปของผู้ตอบแบบส ำรวจ 

ส่วนที ่2  ข้อมูลกำรสร้ำงโอกำสทำงกำรค้ำกำรลงทุนเพ่ือเพ่ิมขีดควำมสำมำรถกำรให้บริกำรของธุรกิจบริกำร 

แบบส ำรวจประกอบกำรจัดท ำยุทธศำสตร์  
โครงกำรจัดท ำยุทธศำสตร์กำรสร้ำงโอกำสทำงกำรค้ำกำรลงทุนธุรกิจบริกำรของประเทศไทย  

ส ำนักงำนนโยบำยและยุทธศำสตร์กำรค้ำ กระทรวงพำณิชย์ 
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1.3 ภำครัฐควรสนับสนุนกำรวิจัยและพัฒนำนวัตกรรมส ำหรับธุรกิจบริกำรอย่ำงไร 
................................................................................................................................................................................................................................... 
..................... .............................................................................................................................................................................................................. 
................................................................................................................................................................................................................................... 
................................................................................................................................................................................................................................... 
................................................................................................................................................................................................................................... 
................................................................................................................................................................................................................................... 
................................................................................................................................................................................................................................... 
................................................................................................................................................................................................................................... 
................................................................................................................................................................................................................................... 
................................................................................................................................................................................................................................... 
................................................................................................................................................................................................................................... 
2 .สิ่งที่ภำครัฐควรด ำเนินกำรเพื่อให้ธุรกิจของภำคเอกชนไทยสำมำรถส่งออกภำคบริกำร (Export Services) ไปยังต่ำงประเทศโดยเฉพำะ ในกลุ่ม
ประเทศ CLMV, ASEAN, RCEP (ASEAN และ จีน ญี่ปุ่น เกำหลี นิวซีแลนด์ ออสเตเลีย อินเดยี) 

2.1  ภำครัฐควรช่วยเหลือธุรกิจของภำคเอกชนไทยในเรื่องใด เพื่อให้สำมำรถส่งออกบริกำรดังกล่ำวไปยังต่ำงประเทศ โดยเฉพำะกลุ่ม
ประเทศใน CLMV, ASEAN, RCEP (ASEAN และ จีน ญี่ปุ่น เกำหลี นิวซีแลนด์ ออสเตเลีย อินเดีย) ในสำขำธุรกิจบริกำรดังต่อไปนี้  เช่น บริกำรโล
จิสติกส์ระหว่ำงประเทศ บริกำรสุขภำพให้คนต่ำงชำติ บริกำรทำงด้ำนดิจิตอล บริกำรกำรศึกษำในรูปแบบต่ำงๆ บริกำรค้ำปลีกค้ำส่ง บริกำร
ทำงกำรเงิน ประกันภัย ฯลฯ  เป็นต้น (ภำคบริกำรแต่ละหมวดแสดงดังเอกสำรแนบ)  

................................................................................................................................................................................................................................... 

................................................................................................................................................................................................................................... 

................................................................................................................................................................................................................................... 

................................................................................................................................................................................................................................... 

................................................................................................................................................................................................................................... 

................................................................................................................................................................................................................................... 

................................................................................................................................................................................................................................... 

................................................................................................................................................................................................................................... 

................................................................................................................................................................................................................................... 

................................................................................................................................................................................................................................... 

................................................................................................................................................................................................................................... 
2.2 ในส่วนของกำรเจรจำทำงกำรค้ำระหว่ำงประเทศส ำหรับธุรกิจบริกำร ภำครัฐจ ำเป็นต้องด ำเนินกำรเร่งด่วนในเรื่องใด ในตลำด

ประเทศใด  

................................................................................................................................................................................................................................... 

................................................................................................................................................................................................................................... 

................................................................................................................................................................................................................................... 

................................................................................................................................................................................................................................... 

................................................................................................................................................................................................................................... 

................................................................................................................................................................................................................................... 

................................................................................................................................................................................................................................... 

................................................................................................................................................................................................................................... 

................................................................................................................................................................................................................................... 

................................................................................................................................................................................................................................... 
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3. สิ่งที่ภำครัฐจะต้องเร่งช่วยเหลือผู้ประกอบกำร SME หรือ Startup ของไทยเป็นกรณีพิเศษ ส ำหรับธุรกิจให้สำมำรถแข่งขันได้ในปัจจุบันและใน
อนำคตได้ (โดยเฉพำะอย่ำงยิ่งกับตลำดกำรค้ำเสรีภำคบริกำรที่ก ำลังเกิดขึ้น-AFAS)  

  3.1 ภำครัฐควรมมีำตรกำร โครงกำรช่วยเหลือพิเศษส ำหรับผู้ประกอบกำรธุรกิจบริกำรขนำดกลำงและย่อมในเรื่องใดบ้ำง อำทิเช่น ด้ำน
กำรบริหำรจัดกำร กำรหำแหล่งเงนิทุน กำรเข้ำถึงตลำด หรือกำรสรำ้งเครือข่ำย เป็นต้น โปรดระบมุำตรกำรและโครงกำรทีภ่ำครัฐต้องเร่งด ำเนินกำร 

................................................................................................................................................................................................................................... 

................................................................................................................................................................................................................................... 

................................................................................................................................................................................................................................... 

................................................................................................................................................................................................................................... 

................................................................................................................................................................................................................................... 

................................................................................................................................................................................................................................... 

................................................................................................................................................................................................................................... 

................................................................................................................................................................................................................................... 

................................................................................................................................................................................................................................... 

................................................................................................................................................................................................................................... 
3.2 ส ำหรับกำรส่งเสริม สนับสนุนธุรกิจใหม่ (start up) ส ำหรับธุรกิจบริกำรของไทย ภำครัฐควรมีกำรส่งเสริม หรือสนับสนุนเรื่องใด

เพิ่มเติมเป็นกำรเร่งด่วน 

................................................................................................................................................................................................................................... 

................................................................................................................................................................................................................................... 

................................................................................................................................................................................................................................... 

................................................................................................................................................................................................................................... 

................................................................................................................................................................................................................................... 

................................................................................................................................................................................................................................... 

................................................................................................................................................................................................................................... 

................................................................................................................................................................................................................................... 

................................................................................................................................................................................................................................... 

................................................................................................................................................................................................................................... 
4. สิ่งที่ภำครัฐจะต้องส่งเสริมสนับสนุนธุรกิจบริกำรให้เกิดกำรลงทุน และกำรขยำยธุรกิจ รวมถึงกำรจ้ำงงำนต่ำงๆ ไปยังส่ วนภูมิภำค และเมือง

เศรษฐกิจ หรือเขตเศรษฐกิจพิเศษตำมนโยบำยที่รัฐบำลก ำหนด 

4.1 เพื่อให้เกิดกำรลงทุนและพัฒนำธุรกิจบริกำรในส่วนภมูิภำคอำทิ จังหวัดเชียงใหม่ ขอนแก่น อุดรธำนี ภูเก็ต หรือเมืองเศรษฐกิจท่ี
ส ำคัญ ภำครัฐควรมีมำตรกำรส่งเสริมหรือสนับสนุนโครงกำรเป็นพิเศษอย่ำงไร
................................................................................................................................................................................................................................... 
................................................................................................................................................................................................................................... 
................................................................................................................................................................................................................................... 
................................................................................................................................................................................................................................... 
................................................................................................................................................................................................................................... 
................................................................................................................................................................................................................................... 
................................................................................................................................................................................................................................... 
................................................................................................................................................................................................................................... 

................................................................................................................................................................................................................................... 
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4.2 เพื่อให้เกิดกำรลงทุนธุรกิจบรกิำรในเขตเศรษฐกิจพิเศษ หรือเขตเศรษฐกิจบริเวณชำยแดนจังหวัดอรัญประเทศ  มุกดำหำร ตำก 
ตรำดและจังหวดัสงขลำ ภำครัฐควรมีมำตรกำรโครงกำรเร่งด่วน/และโครงกำรระยะกลำง ระยะยำว อย่ำงไร 
................................................................................................................................................................................................................................... 
................................. .................................................................................................................................................................................................. 
................................................................................................................................................................................................................................... 
................................................................................................................................................................................................................................... 
................................................................................................................................................................................................................................... 
................................................................................................................................................................................................................................... 
................................................................................................................................................................................................................................... 
................................................................................................................................................................................................................................... 
................................................................................................................................................................................................................................... 
................................................................................................................................................................................................................................... 
................................................................................................................................................................................................................................... 
................................................................................................................................................................................................................................... 
5.ประเด็นเกี่ยวกับกฎหมำย กฎระเบียบ ข้อก ำหนด และมำตรฐำนรวมถึงกำรพัฒนำทุนมนุษย์ท่ีเป็นปัญหำอุปสรรคต่อกำรส่งเสริมสนับสนุนธุรกิจ
ของไทย 

5.1 ในส่วนท่ีเกี่ยวข้องกับกฎหมำย กฎระเบียบ ภำครัฐควรจะต้องพิจำรณำ ปรับปรุง แก้ไขในประเด็นใด 

................................................................................................................................................................................................................................... 

................................................................................................................................................................................................................................... 

................................................................................................................................................................................................................................... 

................................................................................................................................................................................................................................... 

................................................................................................................................................................................................................................... 

................................................................................................................................................................................................................................... 

................................................................................................................................................................................................................................... 

................................................................................................................................................................................................................................... 

................................................................................................................................................................................................................................... 

................................................................................................................................................................................................................................... 
5.2 ส่วนท่ีเกี่ยวข้องกับกำรพัฒนำทรัพยำกรบุคคล หรือกำรพัฒนำบุคลำกรในภำคบริกำร ภำครัฐควรด ำเนินกำรส่งเสริมสนับสนุนและ

พัฒนำในข้อใด 

................................................................................................................................................................................................................................... 

................................................................................................................................................................................................................................... 

................................................................................................................................................................................................................................... 

................................................................................................................................................................................................................................... 

................................................................................................................................................................................................................................... 

................................................................................................................................................................................................................................... 

................................................................................................................................................................................................................................... 

................................................................................................................................................................................................................................... 
............................................................................................................................................................................................................................. 

................................................................................................................................................................................................................................... 
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5.3 ภำครัฐต้องมีกำรด ำเนินกำรในเรื่องอื่นๆ ในเรื่องใด เพื่อส่งเสริมสนับสนุนธุรกิจบริกำรให้สำมำรถแข่งขัน และขยำยกำรส่งออกธุรกิจ
ภำคบริกำรไปยังต่ำงประเทศได้  อำทิเช่น จัดตั้งสถำบันเฉพำะทำงเกี่ยวกับธุรกิจบริกำร จัดตั้งคณะกรรมกำรระดับชำติในกำรก ำกับดูแลช่วยเหลือ
ภำคเอกชน จัดท ำแผนยุทธศำสตร์และเก็บรวบรวมข้อมูล เพื่อใช้ประโยชน์ในกำรด ำเนินธุรกิจของภำคเอกชน เป็นต้น 

................................................................................................................................................................................................................................... 

................................................................................................................................................................................................................................... 

................................................................................................................................................................................................................................... 

................................................................................................................................................................................................................................... 

................................................................................................................................................................................................................................... 

................................................................................................................................................................................................................................... 

................................................................................................................................................................................................................................... 

................................................................................................................................................................................................................................... 

................................................................................................................................................................................................................................... 

................................................................................................................................................................................................................................... 

................................................................................................................................................................................................................................... 

................................................................................................................................................................................................................................... 

................................................................................................................................................................................................................................... 

................................................................................................................................................................................................................................... 

................................................................................................................................................................................................................................... 

................................................................................................................................................................................................................................... 
 

 

 
ขอขอบคุณท่ำนในควำมร่วมมือและสละเวลำในกำรตอบแบบส ำรวจ และโปรดส่งคืนเจ้ำหน้ำที่ 

ศูนย์ควำมเป็นเลิศด้ำนโลจิสติกส์ 
มหำวิทยำลัยเทคโนโลยีพระจอมเกล้ำธนบุรี 

 
ติดต่อประสำนงำน โทร 02- 470-8436  โทรสำร 02-470-8435 

Email :logex.tradeinservice@gmail.com 


